Registration, Cancellation

AL E & Refund Policy

4\ SOLUTIONS ONLY 4

FDOT CTQP, FDOT MOT/TTC, and DBPR continuing education courses and exams

1. Agreement and Definitions

By completing registration and payment for any course or exam offered by Encobridge, Inc. (“Encobridge”), you
agree to this policy. “Business days” means Monday through Friday, excluding federal holidays. All deadlines are in
Eastern Time and are measured from the time Encobridge receives your written request.

2. Cancelling Your Registration

When Encobridge receives your request Your options

7 or more calendar days before the class start Full refund, or a free transfer to another scheduled class

Less than 7 calendar days, but at least 2 Free transfer to a class within 6 months, or a refund minus a $50
business days before the class start administrative fee

Less than 2 business days before the class No refund. One transfer to a class within 6 months for a

start, or no-show rescheduling/administrative fee of 20% of the course fee

Transfers are subject to seat availability. A registration may be transferred only once.

3. How to Submit a Request

Send cancellation, transfer, and substitution requests in writing to admin@encobridge.net. Include your full name,
order number, course name, and class date. Requests made by phone are valid only once confirmed by email.
Encobridge will confirm receipt by email.

4. Substitutions
You may send another person in your place at no charge if Encobridge receives your request at least 2 business
days before the class start. For FDOT CTQP courses and exams, the substitute must:

* hold an active CTQP Trainee Identification Number (TIN), and

* meet all prerequisites for the qualification.

If a substitute does not meet these requirements, they may not take the exam, and Section 2 applies.

5. If Encobridge Cancels or Reschedules

Encobridge may cancel or reschedule a class when enrollment is below the minimum, when an instructor has an
emergency or a schedule conflict, during severe weather or a hurricane, or under any condition that prevents a
safe training environment. Registrants will be notified by email and/or phone as early as possible and may choose
either a full refund or a transfer to another scheduled class. Encobridge is not responsible for travel, lodging, or
other costs incurred by registrants.
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6. Exams, Results, and Retakes

Exam fees are earned when the exam is administered and are not refunded based on exam results. Retakes follow
the rules of the FDOT Construction Training Qualification Program, and a retake fee may apply.

7. Attendance and Exam Eligibility

Registrants must arrive on time with a valid government-issued photo ID and, for CTQP exams, an active TIN. A
registrant who arrives without the required ID, TIN, or prerequisites will be treated as a no-show. A registrant who
misses part of a course may not be eligible to take the exam; no refund is issued for missed portions of a course.

8. Online and Continuing Education Courses

Online and continuing education courses may be refunded in full within 7 calendar days of purchase if the course
has not been started. Once course materials have been accessed, no refund is available.

9. Private Group and On-Site Training

Private group and on-site training is governed by its written agreement or quote. Where that agreement differs
from this policy, the agreement controls.

10. Hardship Exceptions

For a documented medical emergency, military orders, or bereavement, Encobridge may issue a transfer or course
credit outside the terms above. Requests must include supporting documentation.

11. How Refunds Are Issued

Approved refunds are issued within 10 business days, using the original payment method:

» Card payments are refunded to the card used for the purchase.

» Check, cash, or money order payments are refunded by check. Refunds of check payments are issued only
after the original check has cleared.

12. Payment Disputes

Please contact Encobridge before disputing a charge with your bank or card issuer. A chargeback filed for a charge
permitted under this policy may result in suspension of future registrations.

13. Changes to This Policy

Encobridge may update this policy from time to time. The version in effect on the date of your registration applies
to that registration. The current version is available at encobridge.net.

Questions about this policy? admin@encobridge.net | 305.364.5272 | encobridge.net
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